


Our mission at PVRM+ is to provide niche value-added 
Medical Communications Services to:

• Ensure Regulatory Compliance
• Enhance Efficiency and Productivity
• Reduce Costs Significantly.

We have a proven delivery model that enables companies 
to focus on their core business objectives.

Our Mission at PVRM+



24‐hour Time Zone Coverage

North/South America Europe Middle East/Asia

USA

• Global 
Headquarters in 
New Jersey

• Executive 
Oversight

• Auditing Services
• SME Consulting 

India

• Located in 
Hyderabad

• Center of Excellence 
for Delivery & 
Operations

• Project/Account 
Management

Our Focus is You



Comprehensive 
& Flexible 
Solutions

Quality 
Management 

Systems Approach

Compliance to 
Regulatory 

Requirements

Proven Delivery 
Model

Domain 
Knowledge 
Expertise

Our Partnership Model



Our Comprehensive and Flexible 
Service Offerings

 Manage Medical 
Information Call Center

 Prepare New Global 
Standard Responses

 Maintain Global 
Standard Responses

 Provide Medical 
Information Staffing at 
Congresses

Medical Information 
Management

 Develop Disease State & 
Product Sales Training 
Materials

 Write Patient Education 
Content

 Create Congress Posters 
& Presentations

 Maintain CCDS & 
Product Monographs

 Write & Update REMS & 
Registries Materials

Medical Affairs Content 
Development  

 Create Professional 
Materials for Sales Team

 Develop Content for 
HCP/KOL Presentations

 Prepare Materials for 
Display at Congresses

 Write Patient Product & 
Disease State Brochures

 Provide Patient Support 
Program Management

 Create Website Content

Medico-Marketing 
Content Creation

 Author & Maintain:
 Protocols
 IBs
 IMPDs

 Write Clinical Study 
Reports, including  
Patient Narratives

 Prepare Clinical 
Evaluation Reports

 Develop CT Registry 
Summaries

Clinical
Writing Services



Our Comprehensive and Flexible 
Compliance Service Offerings

 Write & Maintain 
Policies and SOPs

 Utilize Enterprise 
Learning Method for 
Training

 Implement and Manage 
CAPA System

 Conduct Root Cause 
Analysis

QMS Management

 Capture of Spontaneous 
Adverse Event Reports 
& Product Quality 
Complaints per 
Regulations 

 Create & Maintain 
Safety Data Exchange 
Agreements

 Perform Monthly 
Reconciliations

AE & PQC Compliance

 Conduct Medical Review 
of Promotional Content 

 Perform Referencing and 
Annotations

 Maintain Product 
References Master Log

 Attend Client
Promotional Content 
Review Meetings

Promotional Copy 
Compliance

 Conduct Internal Audits
 Perform Due Diligence 

External Audits
 Prepare Client Staff for 

Facing Audit and 
Regulatory Inspection

 Support Client Staff 
During External Audit 
and Regulatory 
Inspection

Audit and Inspection 
Support



Senior 
Executives

Directors & 
Project Heads

Operations 
Managers

Strategic
- Set Strategic Business Direction
- Focus for Executive Idea Exchange
- Future Initiative Planning

Tactical
- Monthly Status Compliance
- Monitoring Performance Utilization, 

Capacity & Service Level Objectives 
Review

- Escalation Management

Operational
- Critical Problem Review
- Performance/Metrics Review
- Operation Planning

Quarterly
Relationship 

Meeting

Monthly
Performance 

Review

Weekly
Service Status 

Reports

Our Proactive Project Governance



Thank You!

Contact Us At:
kheston@pvrmplus.com


